Agenda
Ames Public Library Board of Trustees

January 21, 2010 - 7:00 p.m.
Community Room, 515 Douglas Avenue

Adoption of Agenda

Approval of Minutes (pp. 2-7)
e Approval of the minutes of the regular meeting of December 10, 2009

Public Forum
All meetings of the Library Board are open to anyone who may wish to observe the proceedings.
Non-board members who wish to address the Board will be given the opportunity at this time. (Those
who wish to speak must sign in.)

Consent Agenda (pp. 8-13)

e Consent Agenda — Action Item (All items listed under the consent agenda will be enacted by one
motion. There will be no separate discussion of these items unless a request is made prior to the
time Trustees vote on the motion.)
= Claims
= Gifts

Financial Reports (pp. 14-19)

Communications

Administrative Report — Weeks, Carey (p. 20)

Friends of the Ames Public Library Report — Weeks

Ames Public Library Foundation Report — Meier, Stow, Carey

Policy Review
e Internet Use Policy — Action Item (pp. 21-25)
e Guidance Documents to the Internet Use Policy: (pp. 26-36)
0 Guidelines and Considerations for Developing a Public Library Internet Use Policy (new)
0 Access to Digital Information (reviewed in 2005)
0 Statement on Library Use of Filtering Software (reviewed in 2005)
Next month, additional ALA Guidance Documents (review)

Unfinished Business

New Business
e Section 106 Review — Presentation by Jack Porter, Preservation Architect, and Ralph Christian,
Historian, both of the State Historical Society of lowa; and Steve Osguthorpe, Director of the City
of Ames Planning & Housing Department
e Implementation of Changes in Terms of Office — Action Item (pp. 38-41)
e APL Foundation Annual Campaign — Action Item (pp. 42-43)

Trustee Comments

Adjournment

The next regular meeting will be Thursday, February 18, at 7:00 p.m.






































































































Ames Public Library Board

Section: Guidance Documents Approved: 11/97,6/05
Reviewed: 5/02, 6/05, 1/10

Subject: ALA Statement on Library Use of Revised:

Filtering Software

Statement on Library Use of Filtering Software
American Library Association Intellectual Freedom Committee

On June 26, 1997, the United States Supreme Court in Reno, Attorney General of the United States, et
al. v. American Civil Liberties Union, et al., issued a sweeping reaffirmation of core First
Amendment principles and held that communications over the Internet deserve the highest level of
Constitutional protection.

The Court’s most fundamental holding was that communications on the Internet deserve the same level
of Constitutional protection as books, magazines, newspapers, and speakers on a street corner soapbox.
The Court found that the Internet “constitutes a vast platform from which to address and hear from a
world-wide audience of millions of readers, viewers, researchers, and buyers,” and that “any person with
a phone line can become a town crier with a voice that resonates farther than it could from any soapbox.”

For libraries, the most critical holding of the Supreme Court is that libraries that make content available on
the Internet can continue to do so with the same Constitutional protections that apply to the books on
libraries’ shelves. The Court’s conclusion that “the vast democratic fora of the Internet” merit full
constitutional protection serves to protect libraries that provide their patrons with access to the Internet.
The Court recognized the importance of enabling individuals to receive speech from the entire world and
to speak to the entire world. Libraries provide those opportunities to many who would not otherwise have
them. The Supreme Court’s decision protects that access.

The use in libraries of software filters to block constitutionally protected speech is inconsistent with the
United States Constitution and federal law and may lead to legal exposure for the library and its
governing authorities. The American Library Association affirms that the use of filtering software by
libraries to block access to constitutionally protected speech violates the Library Bill of Rights.

WHAT IS BLOCKING/FILTERING SOFTWARE?
Blocking/filtering software is a mechanism used to:

restrict access to Internet content, based on an internal database of the product, or;

restrict access to Internet content through a database maintained external to the product itself, or;
restrict access to Internet content to certain ratings assigned to those sites by a third party, or;
restrict access to Internet content by scanning text, based on a keyword or phrase or text string,
or;

e restrict access to Internet content by scanning pixels, based on color or tone, or;

e restrict access to Internet content based on the source of the information.

PROBLEMS WITH THE USE OF BLOCKING/FILTERING SOFTWARE IN LIBRARIES

e Publicly supported libraries are governmental institutions subject to the First Amendment, which
forbids them from restricting information based on viewpoint or content discrimination.

e Libraries are places of inclusion rather than exclusion. Current blocking/filtering software not only
prevents access to what some may consider “objectionable” material, but also blocks information



protected by the First Amendment. The result is that legal and useful material will inevitably be
blocked.

o Filters can impose the producer’s viewpoint on the community.

e Producers do not generally reveal what is being blocked, or provide methods for users to reach
sites that were inadvertently blocked.

e Criteria used to block content are vaguely defined and subjectively applied.

e The vast majority of Internet sites are informative and useful. Blocking/filtering software often
blocks access to materials it is not designed to block.

e Most blocking/filtering software was designed for the home market and was intended to respond
to the preferences of parents making decisions for their children. As these products have moved
into the library market, they have created a dissonance with the basic mission of libraries.
Libraries are responsible for serving a broad and diverse community with different preferences
and views. Blocking Internet sites is antithetical to library missions because it requires the library
to limit information access.

o Filtering all Internet access is a one-size-fits-all “solution,” which cannot adapt to the varying ages
and maturity levels of individual users.

e A role of librarians is to advise and assist users in selecting information resources. Parents and
only parents have the right and responsibility to restrict their own children’'s access—and only
their own children’s access—to library resources, including the Internet. Librarians do not serve in
loco parentis.

e Library use of blocking/filtering software creates an implied contract with parents that their
children will not be able to access material on the Internet that they do not wish their children to
read or view. Libraries will be unable to fulfill this implied contract, due to the technological
limitations of the software.

e Laws prohibiting the production or distribution of child pornography and obscenity apply to the
Internet. These laws provide protection for libraries and their users.

WHAT CAN YOUR LIBRARY DO TO PROMOTE ACCESS TO THE INTERNET?

e Educate yourself, your staff, library board, governing bodies, community leaders, parents, elected
officials, etc., about the Internet and how best to take advantage of the wealth of information
available. Information on libraries and the Internet is available on the OIF Web site at Filters and
Filtering.

e Uphold the First Amendment by establishing and implementing written guidelines and policies on
Internet use in your library in keeping with your library’s overall policies on access to library
materials. Information on Internet Use Policies is available on the OIF Web site at Checklist for
Creating an Internet Use Policy. (See also “Internet Filtering Statements of State Library
Associations” at Resolutions of State Library Associations Supporting Legal Action by the
American Library Association to Challenge CIPA in Federal Courts and Access to Electronic
Information, Services, and Networks: An Interpretation of the Library Bill of Rights at Access to
Electronic Information, Services, and Networks.)

e Promote Internet use by facilitating user access to Web sites that satisfy user interest and needs.

e Create and promote library Web pages designed both for general use and for use by children.
These pages should point to sites that have been reviewed by library staff.

e Consider using privacy screens or arranging terminals away from public view to protect a user’s
confidentiality.

e Provide Internet information and training for parents and children on internet use which will
include; the wide variety of useful resources on the internet, child safety on the Internet,
limitations of filtering software and library rules regarding time, place and manner restriction.

e Establish and implement user behavior policies.

ALA Intellectual Freedom Committee
July 1, 1997; Rev. November 17, 2000
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NATIONAL REGISTER OF HISTORIC PLACES
PROCESS FLOW CHART

Nominee submits 3 draft copies of nomination and technical materials to the
State Historic Preservation Office (SHPO) for preliminary review.
(SHPO has 60 days for review.)

Incomplete, more information or editing needed
Staff comments and editing are sent to Nominee for
revisions.

L] ¥
Property Eligible Pl’O_per_ty_ found
ineligible

Incomplete

Incomplete

A

F N

¥

Nominee submits 3 copies (with at least one being single-
sided) of nomination draft to SHPO with revisions and any
requested technical materials.

h

(SHPO has 60 days for review.)

Property is found to be
ineligible for the National
Register. Nominee is
notified by SHPO.

¥

v

Nomination is reviewed, found adequate, and is scheduled
on the agenda for the next possible State Nominations
Review Committee (SNRC) meeting.

(60 days in advance of meeting.)

Nominee may revise the
nomination or an appeal
may be made to the
State Nomination Review
Committee (SNRC).

¥

60 days in advance of SNRC meeting:
] SHPO sends Certified Local Governments (CLG) a copy
of the nomination and a set of photographs.
L] SHPO sends mock-up committee packet and
photographs to print shop.

v

30 days in advance of SNRC meeting:
] SHPO sends Owners, Applicants, Mayors, and Press
notification of SNRC meeting (Includes agenda).
L] SHPO sends committee packets to SNRC members.

v

State Nominations Review Committee Meeting
Three times per year February, June, and October.

v

Property found eligible
] 2 to 3 weeks after SNRC meeting, notice of revisions
and editing requests provided by SNRC members are
sent to Applicants by SHPO.
] Owners, Mayors, and CLGs are notified by SHPO of
SNRC decision.

¥

Applicant submits two single-sided revised copies of
nomination on 25% cotton, acid free paper to SHPO.

v v

Incomplete
More information or

Completed Nomination
Signed by the Deputy SHPO.

editing needed 1

Staff comments and

o Nomination is sent to the
editing are sent to

National Park Service in

Nominee for revisions.

Washington, DC for final review.
(NPS has 45 days for review.)

12

Listing is posted 2 to 3 weeks
after listing on the National Park
Service website.

¥

SHPO sends Owners, CLGs,
Applicants, Legislators, and
Mayors notification of National
Register listing within 2 to 3
weeks.

Property found
ineligible
Property is found to be
ineligible for the National
Register. Applicant is
notified by SHPO.

12

Nominee may revise the
nomination or an appeal
may be made to the
National Park Service.




Trustees’ Terms of Office

BOARD OF TRUSTEES
AMES PUBLIC LIBRARY
JANUARY 21, 2010

Be it resolved that the Board of Trustees, Ames Public Library, recommend the
implementation of changes to the library ordinance to the Office of the Mayor as
proposed by the City Attorney / as amended.

Resolution by

Seconded by

Resolution passed/failed by a vote of

Date




Summary of Proposed Implementation of Term Changes January 21, 2010

Terms of office for library trustees were originally assigned as shown below:

Original Original
Trustee Appointment Expiration
Melody Warnick 4/1/2005 3/30/2011
Dick Seagrave 6/26/2007 3/30/2011
Al Campbell 5/13/2008 3/30/2011
Dudley Luckett 4/1/2007 3/30/2013
Sherry Meier 4/1/2007 3/30/2013
Harry Budd 5/13/2008 3/30/2013
Sherry Bradley 4/1/2009 3/30/2015
Sam Schill 4/1/2009 3/30/2015
Kevin Stow 4/1/2009 3/30/2015

In order to stagger three-year terms that begin July 1, City Attorney Marek proposed that
the mayor make new appointments according to the following schedule:

New First Term Second Term
Trustee Appointment Expiration Expiration*
Melody Warnick 7/1/2010 6/30/2011 6/30/2014
Dick Seagrave 7/1/2010 6/30/2011 6/30/2014
Al Campbell 7/1/2010 6/30/2011 6/30/2014
Dudley Luckett 7/1/2010 6/30/2012 6/30/2015
Sherry Meier 7/1/2010 6/30/2012 6/30/2015
Harry Budd 7/1/2010 6/30/2012 6/30/2015
Sherry Bradley 7/1/2010 6/30/2013 6/30/2016
Sam Schill 7/1/2010 6/30/2013 6/30/2016
Kevin Stow 7/1/2010 6/30/2013 6/30/2016

*Re-appointment optional.



Draft Amendment to Municipal Code Chapter 15 (to implement changes approved by the voters Nov.
2009)

Sec. 15.1. COMPOSITION OF BOARD OF TRUSTEES.
The board of trustees of the Ames public library consists of nine (9) members;Trore

of-whonrstatt-bereappotted.

Sec. 15.2. APPOINTMENT, TERM OF TRUSTEES.

Beginning in 2010 a7l members of the board of trustees of the public library shall
be appointed by the mayor, by and with the approval of the city council, and the term of
office for each trustee shall be for a six(6) three (3) year period. Terms beginmig on #prit
July 1 of the year of appointment. No member shall serve more than two full consecutive
terms.

Sec. 15.7. POWERS, DUTIES OF TRUSTEES.

The board of library trustees has and exercises the following powers:

¢y To meet and organize by the election of one of their number as president of
the board, and by the election of a secretary and such other officers as the board may deem
necessary.

©)) To have charge, control and supervision of the public library, its
appurtenances and fixtures, and rooms containing the same, directing and controlling all
the affairs of such library.

3) To employ a librarian and authorize the librarian to employ ; such assistants
and employees as may be necessary for the proper management of the library, and fix their
compensation; provided however, that prior to such employment, the compensation of
such librarianyasststamts; amdemployeesshall be fixed for the term of employment by a ma-
jority of the members of the board voting in favor thereof.

@ To remove such librarian, assistants, or employees by a vote of two-thirds
(2/3) of such board for misdemeanor, incompetency, or inattention to the duties of such
employment.

5) To select, or authorize the librarian to select, and make purchases of-books;

pamphicts;Tmagazires;—pertodicats;—papers; maps; —jourtmats_library materials for the

collection, furniture, fixtures, stationery, and supplies for such library.

(6) To authorize the use of such libraries by nonresidents of the city and to fix
charges therefor.
@) To make, adopt, amend, modify, or repeal bylaws, rules and regulations, not

inconsistent with law, for the care, use, government and management of the library and the
business of the board, and fixing and enforcing penalties for the violation thereof.

) T'o have exclusive control of the expenditures of all portions of the municipal
enterprise fund of the city allocated for library purposes by the council, and of the
expenditure of all moneys available by gift or otherwise for the erection oflibrary buildings,
and of all other moneys, including fines and rentals collected under the rules of the board
of trustees.

) To accept gifts of real property, personal property, or mixed property, and
devises and bequests, including trust funds; to take the title of said property in the name
of said library; to execute deeds and bills of sale for the conveyance of said property; and
to expend the funds received by them from such gifts for the improvement of said library.




(Note: 15.14 can be deleted since the text is now included in 15.13. 15.15. & 15.16 can be
renumbered.)

Notes:

Iowa Code section 392.5 provides that “if a majority of those voting approves the proposal [to
alter the composition, manner of selection, or charge of a library board], the city may proceed
as proposed.”

(This means that the City Council now may amend ordinances to be consistent with
the language on the ballot.)

Ames Municipal Code section 2.10 provides as follows:

“(3) ‘Reappoint’ is defined as: to appoint to a full term, a board or commission member
who was appointed to and served the full term immediately preceding the current appointment,
such that the full terms are in immediate
succession of one another.

(This means that only those board members who have served two complete consecutive terms
immediately preceding the term of appointment under consideration are ineligible. That is, any break
in service on the board makes a person once again eligible for appointment to up to two full
consecutive terms.)

“(4) The mayor may prescribe a term shorter than a full term for any appointment or
reappointment to an administrative agency, board, or commission in order to stagger terms.”

(This means that beginning in the spring of 2010 the Mayor may appoint three
members to serve one year terms, three members to serve two-year terms, and three
members to serve three-year terms. All of these initial appointees will be eligible for
reappointment to a second term.)

Suggestion for Staggered Terms — all appointments could be made in the spring of
2010 to be effective 7/1/10:

To maintain continuity, those three trustees whose terms currently are set to expire
4/1/11 (Campbell, Seagrave, Warnick) could be appointed to terms that would end
6/30/11).

Those trustees whose terms currently are set to expire 4/1/13 (Budd, Luckett,
Meier) could be appointed to terms that would end 6/30/12.

Those trustees whose terms currently are set to expire 4/1/15 (Bradley, Schill,
Stow) could be appointed to terms that would end 6/30/13.

All would be eligible upon expiration of their terms to an additional term of three
years since none would have previously served two complete consecutive terms.



Ames Public Library Foundation 2010 Annual Campaign

BOARD OF TRUSTEES
AMES PUBLIC LIBRARY
JANUARY 21, 2010

Whereas the Ames Public Library Foundation, at its meeting on January 14,
2010, determined to conduct its annual fundraising campaign beginning April
1, 2010, and

Whereas Project Smyles receives no city funding support and is totally
dependent upon grants and donations,

Now therefore be it resolved that the 2010 Annual Campaign emphasize the
need for support for Project Smyles, but also offer donors the option of
contributing to the endowment, collection, or general operational funds for
purposes to be determined by the library board.

Resolution by

Seconded by

Resolution passed/failed by a vote of

Date




Briefing Paper: APL Foundation Annual Campaign January 21, 2010

Background: The Ames Public Library Foundation (APLF) conducts at least one annual
campaign to raise funds for the library’s programs and projects. As per agreements with
the APLF, the Library Board of Trustees designates the campaign’s objectives for fund-
raising. In the past, the Board has designated specific projects (e.g. the self check units,
Project Smyles) or simply offered potential donors the option to designate a fund for their
contributions.

At the APLF Board of Directors meeting on January 14, the board voted to launch the
annual campaign by April 1.

Discussion: There are pros and cons to both approaches. We have had success with fund
drives for a specific purpose, such as the bookmobile, self check units, and Project
Smyles. The drawback is reluctance to send a contribution if the potential donor is not
supportive of the initiative. This past year, we had a general drive in which we let
potential donors choose from a menu of funds. This method diminishes the effectiveness
of a single project, as the funds are dispersed among several choices.

The fund choices and this past year’s total contributions were:
Area of Greatest Need (General Fund): $21,885
Endowment Fund: $8,554
Collection Endowment Fund: $4,949
Project Smyles: $5,435
Building Fund: $1,925

Recommendation: Since Project Smyles receives no city funding support, the life of
this service is totally dependent upon grants and donations. Administration recommends a
campaign which emphasizes Project Smyles, but offers alternatives in the campaign’s
mailing.



Circulation Monthly Stats

December 2009

Total Adult Total Youth | Total Total Proj. | Total Home | Total Non-

COMPARISON Adult Print | Adult Media Circ Youth Print | Youth Media Circ Misc | Total Main | Total BKM Smyles Delivery Main Grand Total
Current Month 31,028 36,124 67,152 28,029 15,688 43,717 - 102,526 5,828 1,991 524 8,343 110,869
One Year Ago 29,258 32,601 61,859 28,541 15,163 43,704 294 96,855 9,002 105,857
Difference 1,770 3,523 5,293 (512) 525 13 5,671 5,828 1,991 524 (659) 5,012
% Change 6.0% 10.8% 8.6% -1.8% 3.5% 0.0% 5.9% -7.3% 4.7%
Year to Date
Current Year 204,863 201,532 406,395 206,441 102,310 308,751 699 655,289 48,171 9,381 3,004 60,556 715,845
One Year Ago 186,822 186,898 373,720 201,380 94,435 295,815 | 2,027 614,775 56,787 671,562
Difference 18,041 14,634 32,675 5,061 7,875 12,936 40,514 48,171 9,381 3,004 3,769 44,283
% Change 9.7% 7.8% 8.7% 2.5% 8.3% 4.4% 6.6% 6.6%

% of Grand % of Grand
SPECIAL Total Total that is Total that is
CIRCULATION Story County Gilbert |Open Access Special Circ Special AMES Ames Circ
Current Month 4,556 1,792 16,774 23,122 20.9% 85,349 77.0%
One Year Ago 4,982 1,763 14,882 21,627 20.4% 83,905 79.3%
Difference (426) 29 1,892 1,495 1,444
% Change -8.6% 1.6% 12.7% 6.9% 1.7%
Year to Date
Current Year 30,035 11,750 104,705 146,490 20.5% 564,541 78.9%
One Year Ago 30,383 10,545 88,259 129,187 19.2% 530,301 79.0%
Difference (348) 1,205 16,446 17,303 34,240
% Change -1.1% 11.4% 18.6% 13.4% 6.5%

Circulation comparisons for the Bookmobile, Project Smyles, and Home Delivery will be available

starting in April 2010.

Until then, the statistics for all three locations will be consolidated and compared under "non-main.

As of December 2009, no items in the "Miscellaneous" category are circulating.

Computer software is loaded on the network and stereo headsets are provided for each computer station.




Main Stats

FY09/10

Description Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total
ADULT FICTION 11,522 10,291 9,051 9,402 8,669 8,827 0 0 0 0 0 0 57,762
ADULT NON-FICTION 11,612 11,509 10,092 9,982 9,591 8,722 0 0 0 0 0 0 61,508
ADULT GRAPHIC NOVELS 1,030 1,032 829 794 780 795 0 0 0 0 0 0 5,260
ADULT MANGA 1,327 1,427 1,390 1,013 1,001 992 0 0 0 0 0 0 7,150
INTER LIBRARY LOANS 133 129 154 135 113 124 0 0 0 0 0 0 788
ADULT PAPERBACKS 869 781 686, 770 1,726 1,201 0 0 0 0 0 0 6,033
ADULT NEW FICTION 5,068 5,100 4,657 4,589 4,693 4,631 0 0 0 0 0 0 28,738
ADULT NEW NON-FICTION 2,758 2,712 2,382 2,564 2,722 2,589 0 0 0 0 0 0 15,727
ADULT PERIODICALS 2,202 1,983 2,007, 1,765 1,721 1,506 0 0 0 0 0 0 11,184
TRAVEL BAGS 70 67, 45 54 49 43 0 0 0 0 0 0 328
SUBTOTAL (PRINT) 36,591 35,031 31,293 31,068 31,065 29,430 0 0 0 0 0 0 194,478
ADULT MUSIC CDS 6,843 6,841 Open 6,679 6,446 6,670 0 0 0 0 0 0 33,479
ADULT AUDIO BOOKS 4,157 3,814 3,572 3,503 3,413 3,184 0 0 0 0 0 0 21,643
ADULT VIDEOS 557, 516 350 456 392 649 0 0 0 0 0 0 2,920
ADULT DVDS 22,953 23,200 19,919 22,105 21,818 24,600 0 0 0 0 0 0 134,595
LITERACY KITS 120 129 102 160 116 136 0 0 0 0 0 0 763
NETLIBRARY 64 161 232 175 214 846
WILBOR 501, 461 468 447 503 561 2,941
SUBTOTAL (MEDIA) 35,131 35,025 24,572 32,903 32,185 35,239 0 0 0 0 0 0 195,055
ADULT MISC. 270 170 151 92 16 0 0 0 0 0 0 0 699
TOTAL (ADULT) 71,992 70,226 56,016 64,063 63,266 64,669 0 0 0 0 0 0 390,232
BIG BOOKS 45 50 82, 94 79 44 0] 0] 0] 0] 0] 0] 394
BOARD BOOKS 2,036 2,184 1,930 1,956 2,053 1,545 0 0 0 0 0 0 11,704
EASY BOOKS 9,858 9,368 8,900 9,095 9,210 6,907 0 0 0 0 0 0 53,338
EASY TO READ BOOKS 2,972 2,997 2,733 2,417 2,431 1,741 0 0 0 0 0 0 15,291
JUVENILE NON FICTION 3,681 3,671 3,773 3,994 3,964 2,918 0 0 0 0 0 0 22,001
Items in the "Miscellaneous" 7,630 6,941 4,960 4,755 4,882 4,685 0 0 0 0 0 0 33,853
Computer software is loaded 302 379 501 0 0 0 0 0 0 1,182
JUV GRAPHIC NOVELS 1,133 1,088 648 696 725 717 0 0 0 0 0 0 5,007
PARENTING COLLECTION 189 216 202 162 210 153 0 0 0 0 0 0 1,132
YOUNG ADULT PRINT 3,986 3,367 2,470 2,128 2,127 2,106 0 0 0 0 0 0 16,184
YOUNG ADULT NEW 335 443 507, 0 0 0 0 0 0 1,285
Y A GRAPHIC NOVELS 635) 683 481 445 489 474 0 0 0 0 0 0 3,207
YOUNG ADULT MANGA 1,816 1,491 1,452 1,278 1,281 1,198 0 0 0 0 0 0 8,516
YOUTH PERIODICALS 377, 350 231 203 270 293 0 0 0 0 0 0 1,724
YOUTH PAPERBACKS 0 0 0 26 4 3 0 0 0 0 0 0 33
YOUTH PROGRAM MAT. 89 74 77 67 39 32 0 0 0 0 0 0 378
SUBTOTAL YOUTH (PRINT) 34,447 32,480 27,939 27,953 28,586 23,824 0 0 0 0 0 0 175,229
YOUTH DVDS 14,285 14,080 11,525 11,100 13,223 12,005 0 0 0 0 0 0 76,218
YOUTH KITS 392 403 350 490 443 322 0 0 0 0 0 0 2,400
YOUTH MUSIC CDS 1,774 1,720 1,398 409 544 470 0 0 0 0 0 0 6,315
YOUTH AUDIO BOOKS 598 828 808 0 0 0 0 0 0 2,234
YOUTH SPECIAL COLL 472 466 376 447 472 428 0 0 0 0 0 0 2,661
SUBTOTAL YOUTH (MEDIA) 16,923 16,669 13,649 13,044 15,510 14,033 0 0 0 0 0 0 89,828
TOTAL YOUTH 51,370 49,149 41,588 40,997 44,096 37,857 0 0 0 0 0 0 265,057
GRAND TOTAL 123,362 119,375 97,604 105,060/ 107,362 102,526 0 0 0 0 0 0 655,289
SPECIAL CIRCULATION

RURAL ROUTE STORY 5,431 5,201 4,697 4,837 4,613 4,496 0 0 0 0 0 0 29,275
GILBERT 1,539 1,563 1,098 1,166 1,269 1,353 0 0 0 0 0 0 7,988
OPEN ACCESS 18,338 18,168 16,992 16,550 16,272 16,510 0 0 0 0 0 0 102,830
Total Special Circulation 25,308 24,932 22,787 22,553 22,154 22,359 0 0 0 0 0 0 140,093
% Special Circulation 20.52% 20.89% 23.35% 21.47% 20.63% 21.81% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 21.38%
AMES 95,133 91,847 79,375 83,438 82,222 77,807 0 0 0 0 0 0 509,822




BKM Stats

FY09/10
Description Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total
ADULT FICTION 304 275 370 295 352 289 0 0 0 0 0 0 1,885
ADULT NON-FICTION 254 207, 268 379 375 273 0 0 0 0 0 0 1,756
ADULT GRAPHIC NOVELS 3 0 0 12, 9 16 0 0 0 0 0 0 40
ADULT MANGA 0 0 9 9 4 1 0 0 0 0 0 0 23
INTERLIBRARY LOANS 0 0 2 0 0 0 0 0 0 0 0 0 2
ADULT PAPERBACKS 387, 379 390 394 384 381 0 0 0 0 0 0 2,315
ADULT NEW FICTION 172 154 208 202 209 133 0 0 0 0 0 0 1,078
ADULT NEW NON-FICTION 143 110 146 167 131 135 0 0 0 0 0 0 832
ADULT PERIODICALS 60 47 0 44 57 45 0 0 0 0 0 0 253
TRAVEL BAGS 1 1 0 0 1 2 0 0 0 0 0 0 5
SUBTOTAL (PRINT) 1,324 1,173 1,393 1,502 1,522 1,275 0 0 0 0 0 0 8,189
ADULT MUSIC CDS 64 59 Open 83 110 71 0 0 0 0 0 0 387
ADULT AUDIO BOOKS 60 62 97 98 74 73 0 0 0 0 0 0 464
ADULT VIDEOS 2 2 2 1 5 2 0 0 0 0 0 0 14
ADULT DVDS 956 561 988 1,008 825 631 0 0 0 0 0 0 4,969
KITS 1 0 2 4 3 3 0 0 0 0 0 0 13
SUBTOTAL (MEDIA) 1,083 684 1,089 1,194 1,017 780 0 0 0 0 0 0 5,847
ADULT MISC. 0 0 0 0 0 0 0 0 0 0 0 0 -
TOTAL (ADULT) 2,407 1,857 2,482 2,696 2,539 2,055 0 0 0 0 0 0 14,036
BIG BOOKS 10 [§ 2| [§ 5] 7] 0] 0] 0] 0] 0] 0] 36
BOARD BOOKS 560 278 481 464 432 230 0 0 0 0 0 0 2,445
EASY BOOKS 1,272 702 1,268 1,174 1,158 628 0 0 0 0 0 0 6,202
EASY TO READ BOOKS 646 507 738 797 846 375 0 0 0 0 0 0 3,909
JUVENILE NON FICTION 539 363 544 537, 402 264 0 0 0 0 0 0 2,649
JUVENILE FICTION 980 511 851 787 730 435 0 0 0 0 0 0 4,294
JUV NEW (FICTION + NONF) 98 156 93 0 0 0 0 [ [ 347
JUV GRAPHIC NOVELS 387 225 504 398 339 259 0 0 0 0 0 0 2,112
PARENTING COLLECTION 10 1 8 6 12 8 0 0 0 0 0 0 45
YOUNG ADULT PRINT 263 159 194 160 147 112 0 0 0 0 0 0 1,035
YOUNG ADULT NEW 29 63 38 0 [ 0 0 0 0 130
Y A GRAPHIC NOVELS 46 27 63 78 72 34 0 0 0 0 0 0 320
YOUNG ADULT MANGA 23 9 13 12 11 8 0 0 0 0 0 0 76
YOUTH PERIODICALS 3 0 1] 4 4 1] 0 0 0 0 0 0 13
YOUTH PAPERBACKS [ 0 0 6 61 39 0 0 0 0 0 0 106
YOUTH PROGRAM MAT 9 5 5 6 2 3 0 0 0 0 0 0 30
SUBTOTAL YOUTH (PRINT) 4,748 2,793 4,672 4,562 4,440 2,534 0 0 0 0 0 0 23,749
YOUTH DVDS 1,575 861 1,926 1,559 1,637 1,044 0 0 0 0 0 0 8,602
YOUTH KITS 64 39 67, 82, 89 50 0 0 0 0 0 0 391
YOUTH MUSIC CDS 126 75 89 49 56 19 0 0 0 0 0 0 414
YOUTH AUDIO BOOKS 0 0 0 35 53 30 0 0 0 0 0 0 118
YOUTH SPECIAL COLL 169 108 171 176 141 96 0 0 0 0 0 0 861
SUBTOTAL YOUTH (MEDIA) 1,934 1,083 2,253 1,901 1,976 1,239 0 0 0 0 0 0 10,386
TOTAL YOUTH 6,682 3,876 6,925 6,463 6,416 3,773 0 0 0 0 0 0 34,135
GRAND TOTAL 9,089 5,733 9,407 9,159 8,955 5,828 0 0 0 0 0 0 48,171
SPECIAL CIRCULATION
RURAL ROUTE STORY CNTY 205 118 158 110 109 60 0 0 0 0 0 0 760
GILBERT 655) 434 728 811 599 413 0 0 0 0 0 0 3,640
OPEN ACCESS 165 123 302 432 310 167 0 0 0 0 0 0 1,499
Total Special Circulation 1,025 675 1,188 1,353 1,018 640 0 0 0 0 0 0 5,899
% Special Circulation 11.28% 11.77%| 12.63%  14.77% 11.37% 10.98% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 12.25%
AMES 8,058 5,053 8,372 8,216 7,877 5,185 0 0 0 0 0 0 42,761




Miscellaneous Statistics

FY09/10
Description Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total
HOME DELIVERY
# of Patrons 61 61 55 63 66 67 373
Centers 20 20 20 20 20 20 120
Individual Deliveries Made 45 60 43 49 39 54 290
Additional Individuals serv. 6 6 8 10 2 7 39
GATE COUNT 43,947 40,202 34,165 37,834 33,729 29,079 218,956
PUBLIC COMPUTERS
Number of Uses 6,668 6,362 5,851 5,966 5,317 4,794 34,958
Average Session (minutes) 37 38 38 39 40 41 39
HOLDS
Main 11,605 11,716 10,819 11,750 11494 11,961 69,345
Bookmobile 943 624 966 1,025 833 637 5,028
Home Delivery 57 64 71 93 40 144 469
Project Smyles 21 14 13 22 76 24 170
Total Holds 12,626 12,418 11,869 12,890 12,443 12,766 75,012
INTERLIBRARY LOANS
Requested 139 162 161 111 131 136 840
Received 138 131 147 142 111 126 795
Loaned 476 455 476 430 362 277 2,476
EXAM PROCTORING
Number of Students 8 4 8 12 5 5 42
Number of Exams Proctored 16 5 8 15 6 8 58
MEETING ROOM USAGE
Number of Room Uses 193 134 155 167 196 145 990
People 4,262 2,446 2,337 4,348 4,320 1,979 19,692
PROGRAMS
Adult 14 13 25 25 24 12 113
Outreach Adult 4 5 5 2 2 2 20
Children & Family 116 55 48 69 82 66 436
Outreach Children & Family 35 5 9 3 1 1 54
Teen 15 3 2 1 6 6 33
Outreach Teen 0 2 0 0 0 1 3
Project Smyles 48 51 67 93 82 72 413
Total Programs 232 134 156 193 197 160 1,072
PROGRAM ATTENDANCE
Adult 317 353 462 1450 1,391 187 4,160
Outreach Adult 721 1,319 489 19 20 14 2,582
Children & Family 3,339 1,423 1,020 1,615 1,760 1,132 10,289
Outreach Children & Family 652 333 703 176 88 16 1,968
Teen 348 26 12 5 21 36 448
Outreach Teen 0 161 0 0 0 14 175
Project Smyles 549 617 879 1,240 1,141 938 5,364
Total Attendance 5,926 4,232 3,565 4,505 4,421 2,337 24,986
Webref Usage 159 209 220 161 217 152 1,118
PAC Usage
PAC (Public Access Computers) 3,112,069 3,803,475 101,718 113,248 108,406 90,856 7,329,772
Community Organizations & Ames Tribune 725 542 472 617 444 327 3,127
Total 3,112,794| 3,804,017 102,190 113,865 108,850 91,183 7,332,899

July and August PAC data included automated searches generated by robotic applications over the Internet. Those searches have now been blocked.




Monthly Stats For Subscription Databases FY09/10

DATABASE JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN YTD
ReferenceUSA

Business In-House 60 49 48 57 22 20 256
Business Remote 28 382 384 274 58 35 1,161
Business Total 88 431 432 331 80 55 1,417
Residential In-House 94 35 57 35 33 38 292
Residential Remote 21 45 549 11 62 207 895
Residential Total 115 80 606 46 95 245 1,187
RefUSA Grand Total 203 511 1,038 377 175 300 0 0 0 0 0 2,604
Access World News

In-House 1 1 1 5 1 2 11
Remote 89 83 356 207 103 5 843
Access World News Total 90 84 357 212 104 7 0 0 0 0 0 854
New York Times

In-House 0 0 0 0 0 0 0
Remote 3 0 2 1 0 3 9
New York Times Total 3 0 2 1 0 3 0 0 0 0 0 9
EBSCOhost

In-House 1,161 872 1,225 1,424 1,028 779 6,489
Remote 13 15 0 15 0 0 43
EBSCO Host Total 1,174 887 1,225 1,439 1,028 779 0 0 0 0 0 6,532
Novelist Plus

In-House 255 155 287 353 390 126 1,566
Remote 0 0 0 0 1 0 1
Novelist Plus Total 255 155 287 353 391 126 0 0 0 0 0 1,567
Auto Reference

In-House 132 122 93 82 117 124 670
Remote 11 3 2 0 1 3 20
Auto Reference Total 143 125 95 82 118 127 0 0 0 0 0 690
Heritage Quest

In-House + Remote 3,120 1,765 2,626 3,632 3,216 2,615 16,974
Bio Resouce Center

In-House 35 10 42 74 19 16 196
Remote 29 42 9 18 23 0 121
Bio. Resource Total 64 52 51 92 42 16 0 0 0 0 0 317
Bookflix

In-House 28 1 8 3 10 2 52
Remote 79 74 30 91 236 26 536
Bookflix Total 107 75 38 94 246 28 0 0 0 0 0 588
Vault

Page Views 1,512 1,512
Value Line Online

Page & PDF Views 2406 2,238 3,135 2,796 1,739 2,133 14,447
Total Searches: 9,077 5,892 8,854 8,747 7,059 6,134 0 0 0 0 0 46,094
Vault is in the process of upgrading its reporting software; statistical information is not available.

DATABASE JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN YTD
Bookletters 2,059 2543 2600 2,709 2563 2,138 14,612






